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INBOUND TO DOWNTOWN DEPOT

Route 71 EAST  •  Saturday & Sunday

INBOUND TO DOWNTOWN DEPOT
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OUTBOUND TO FOUR SEASONS

Route 71 WEST  •  Saturday & Sunday
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East-W
est Schedule

Bus Schedule Serving:
•  J.Douglas Galyon Depot
•  Bennett College
•  Fulton Place Apartm

ents

•  North Carolina A&T State University
•  University of North Carolina at Greensboro
•  Four Seasons Tow

n Centre

•  The Shops at Pyram
ids Village (W

alm
art)

SATU
RD

AY
 &

 SU
N

D
AY

w
w

w
.rideheat.com

A
 Service o

f

H
ow

 to plan your trip
To successfully use HEAT and GTA’s extensive netw

ork of 
transportation services, you m

erely need to know
:

•	
W

here you are and w
here you are going.

•	
W

hat tim
e you need to be there.

1.	First, find the route that serves your present location 
and your destination.

2.	Next, look for your destination on the schedule and 
read dow

n the list of arrival tim
es until you find your 

preferred tim
e. 

3.	Finally, trace the tim
es backw

ards to your current 
location. This is the tim

e you need to be at the bus stop 
to board your bus. 

4.	If your trip involves the use of m
ore than one route, 

apply the sam
e m

ethod starting w
ith the ending bus 

route and w
ork backw

ards.
Please note that the stops represented on the schedule 
are “tim

epoints” used to pace the bus progress along 
the route. There are additional stops in betw

een the 
tim

epoints, averaging every other block. You m
ay need 

to estim
ate your departure and arrival tim

es in betw
een 

tim
epoints.

H
ow

 to read the m
aps and schedules

The bus stops here at the 
tim

es listed below
 the 

sym
bol in the schedule. 

The num
bers on the m

ap 
represent scheduled 
tim

epoints; other stops 
are served betw

een the 
tim

epoints.
The bus travels here 
som

etim
es. See schedule 

for trips that travel this route 
variation. 
The connection point show

s 
w

here routes intersect and 
transfers to other routes 
m

ay be available.
The tim

etable show
s the

tim
e that the bus is 

scheduled to depart or 
arrive. Light tim

es are A.M
.; 

bold tim
es are P.M

.  
Tim

es are approxim
ate and

depend on traffi
c and w

eather 
conditions. Arrive at the bus 
stop 4-5 m

inutes early.

12:15
2:30
2:45

1,2,3

12:15
2:30
2:45

1,2,3

HEAT Fare Inform
ation

Qualified students from
 four schools w

ill be able to ride 
HEAT service and all other GTA fixed route service on a 
fare-free basis. Schools that are providing local m

atching 
funds to enable their qualified students to ride HEAT and 
the entire GTA fixed route system

 include:
•	BENNETT COLLEGE
•	NORTH CAROLINA A&T UNIVERSITY
•	THE UNIVERSITY OF NORTH CAROLINA AT 

GREENSBORO (UNCG)
Eligible students from

 Bennett College, NCA&T and 
UNCG w

ill be able to ride HEAT and GTA buses on a 
fare-free basis w

ith their school-issued identification 
cards. Eligible students from

 Elon University School of 
Law

 w
ill be issued HEAT farecards for each sem

ester.
All other students and riders w

ill be required to pay 
the regular, one-w

ay cash fare of $1.50 or enjoy savings 
w

ith the purchase of m
ulti-ride passes. Custom

ers 
are encouraged to direct eligibility questions back 
to their schools’ student affairs or student activities 
departm

ent, HEAT fare instrum
ents are not 

transferable and m
ay require the bearer to also show

 
his/her school-issued identification card.
For m

ore detailed inform
ation about all GTA services 

and fares, including HEAT, please call our Custom
er 

Service Departm
ent at 335-6499 or visit us online at 

w
w

w.rideheat.com

Rider Rules & Etiquette
•	Profanity and offensive language is not allow

ed at 
any tim

e. Please treat fellow
 passengers w

ith respect.

•	GTA policy requires appropriate dress w
hile on the 

bus and GTA property that forbids sagging pants and 
revealing tops. Violators w

ill be asked to adjust their 
clothing or leave the property.

•	Trained guide and other service anim
als assisting 

persons w
ith disabilities are gladly w

elcom
ed on 

our buses and m
ay sit w

ith their ow
ner anyw

here 
including seats. All other anim

als are prohibited.

•	Passengers m
ay board w

ith up to four carry-on item
s 

per passenger.

•	Please refrain from
 eating and drinking w

hile on 
board vehicles. Food and drink in closed containers 
are perm

itted but should not be opened on the 
vehicle.

•	Sm
oking is not allow

ed at any tim
e on board vehicles 

including traditional and electronic cigarettes and 
cigars. Sm

oking is allow
ed at the Depot in designated 

areas.

•	Standing or sitting in the stairw
ells is not perm

itted 
at any tim

e. Standing passengers m
ust rem

ain behind 
the standee line w

henever the bus is in operation.

•	Passengers m
ust use headphones w

hen listening to 
portable electronic devices. Please keep the volum

e 
at a reasonable level to avoid disturbing others. Also, 
be m

indful of your volum
e w

hen talking w
ith fellow

 
passengers or on the phone.

•	Please save the seats tow
ards the front of the bus for 

the elderly and persons w
ith disabilities. There is a 

designated area for w
heelchairs on each bus. Also 

during crow
ded trips, offer your seat to others w

ho 
m

ay have a m
ore urgent need to sit dow

n.

•	Have your fares and passes available w
hen boarding 

the bus. W
aiting for passengers to search for fares 

can result in delays for you and other riders.

•	For everyone’s safety and com
fort, please take a seat 

on the bus if available.

Dude...W
here’s M

y Bus?
Get real-tim

e bus locations, bus stop arrival 
countdow

ns and service announcem
ents by visiting 

gtaheat.transloc.com
 or dow

nload the iOS/Android app 
from

 the appropriate app store.

Save tim
e and m

oney by paying 
your fare w

ith your GTA GO pass...  
a rechargeable fare card 
accepted on all GTA and 
HEAT buses. 
Available w

herever GTA passes
are sold!

Contact Inform
ation

Questions about HEAT and GTA routes, schedules and 
fares can be directed to GTA Custom

er Service at 335-
6499 betw

een the hours of 6:00 am
 and 9:30 pm

 M
onday 

through Friday; 7:00 am
 and 9:00 pm

 on Saturday and 
7:00 AM

 and 5:00 PM
 on Sunday. You m

ay also visit us 
on line at w

w
w.rideheat.com

. For m
ore inform

ation on 
GTA services visit w

w
w.ridegta.com

Custom
er Com

m
ents: W

elcom
ed by subm

itting 
com

m
ent cards available on all buses or through the 

GTA w
ebsite.

W
e w

elcom
e your input during our board and public 

m
eetings, and by attending our Service Evaluation 

Com
m

ittee (once per quarter). Visit ridegta.com
 for 

dates and other inform
ation.

Greensboro Transit Agency 
223 W

. M
eadow

view
 Road, Greensboro, NC 27406

Phone: 336-373-2634   •   Fax: 336-373-2809

Fare Inform
ation 

(for non-HEAT students and the general public)
SIN

G
LE RID

E CA
SH

 FA
RE/PA

SS
Regular One-Ride Pass...............................................$1.50
Discount One-Ride Pass .............................................$0.75
   (Disability, M

edicare, M
edicaid, Senior (60+

),                
          Student (6-18) or Veteran)
Child (5 Yrs. Old or younger) ........................................Free
Transfer .......................................................................Free
GTA issued change cards and GO pass sm

art card also 
accepted for paym

ent of fares.
M

U
LTI-RID

E PA
SSES

Regular All Day Pass ..................................................$4.00
Discount All Day Pass.................................................$2.00
   (Disability, M

edicare, M
edicaid, Senior (60+

),                
          Student (6-18) or Veteran)
Regular 31-day Pass ................................................$58.00
Discount 31-day pass...............................................$29.00
   (Disability, M

edicare, M
edicaid, Senior (60+

),                
          Student (6-18) or Veteran) 

Discount Passes
Purchase and use of GTA discount passes w

ill require 
the presentation of a GTA Discount Identification Card. 
This free ID is available by visiting the Depot ID offi

ce 
during the follow

ing tim
es:

     Tuesdays, Thursdays & Fridays 10 am
 – 2 pm

You w
ill need to provide the follow

ing docum
ents to 

receive your card: Governm
ent-issued ID or Drivers 

License (Senior discount). In addition, a current 
M

edicaid or M
edicare card m

ust be presented for the 
M

edicaid/M
edicare discount or for Veteran discount 

qualifying identification.
  For m

ore detailed inform
ation on GTA services, please 

call our Custom
er Service Operator at (336) 335-6499 

or visit w
w

w.ridegta.com
.

W
elcom

e Aboard Our HEAT Bus!
Passengers m

ay board or exit a HEAT bus at any 
clearly m

arked HEAT stop or shelter and at the 
J. Douglas Galyon Depot located at 236-C East 
W

ashington Street in dow
ntow

n Greensboro.
To signal the bus to stop at a GTA or HEAT bus stop or 
shelter, please pull dow

n on the cord located directly 
over the w

indow. Please signal for the vehicle to stop 
as you approach your desired shelter or stop.
If  you are uncertain about your stop location, please 
ask your operator and they w

ill happily assist you.

HEAT Stop Locations
•	B

ennett C
ollege: Gorrell Street

•	N
orth C

arolina A
&

T
 State U

niversity: M
arket 

& Benbow, M
cConnell & Dew

itt, M
cConnell & Booker, 

Booker & Cunningham
, Benbow

 & Aggie Suites, Lindsay 
& Boyd, Dew

ey & Park, Park & Sullivan, Park & Bessem
er, 

Bessem
er & Circle, Lindsay & Headquarters, Lindsay 

& Aggie Stadium
 entrance, Benbow

 & Aggie Terrace, 
M

arket & Laurel, M
arket  & Benbow

 and Bluford Circle
•	U

niversity of N
orth C

arolina at G
reensboro: 

Friendly & Tate, W
alker & Stirling, M

arket & Grey, M
arket 

& Tate and Spring Garden & Kenilw
orth

•	U
niversity of N

orth C
arolina at G

reensboro 
A

dditional Stops: W
alker & W

arren, W
alker & 

Trem
ont, W

alker & Chapm
an, Spring Garden & 

M
ayflow

er, Spring Garden & Eula, Spring Garden 
& Chapm

an, Spring Garden & Scott, Spring Garden 
& Northridge, Spring Garden & W

illow
brook, 

915 Northridge, 1105 Park Terrace, Park Terrace 
& Oakland, Chapm

an & Sherw
ood Apartm

ents, 
Chapm

an & Brice and Gate City & Fulton (Fulton 
Place Apartm

ents)
•	O

ther Locations: Joint School of Nanoscience 
& Nanoengineering Building, W

alm
art (Pyram

id 
Village) and Four Seasons M

all

G
TA

 Title V
I N

otice/Reasonable M
odifications

Greensboro Transit Agency com
plies w

ith federal law
s 

that prohibit discrim
ination against people because of 

their race, color or national origin, disability, and in som
e 

cases, sex, age or low
 incom

e status. View
 our full Title 

VI Notice to the Public on board buses, in the ride guide 
and at ridegta.com

. Reasonable m
odification requests are 

available by visiting ridegta.com
 or calling (336) 373-2182.


